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typically used for identification pur-
poses. One of the two forms of identi-
fication must contain the individual’s 
photograph and signature. 

(b) Other written requests. Any indi-
vidual who submits, other than in per-
son, a written request under this part 
may be required to provide either one 
or both of the following: 

(1) Minimal identifying information, 
such as full name, date and place of 
birth, or other personal information. 

(2) At the election of the individual, 
either a certification of a duly commis-
sioned notary public of any State or 
territory or the District of Columbia 
attesting to the requesting individual’s 
identity or an unsworn declaration 
subscribed to as true under penalty of 
perjury under the laws of the United 
States of America. 

§ 1702.7 Requests for amendment of in-
dividual records. 

(a) Procedures for requesting amend-
ment of a record. Any individual may re-
quest amendment of any record about 
him/her that the individual believes is 
not accurate, relevant, timely, or com-
plete. To request amendment, the indi-
vidual must submit a written request 
to the Privacy Act Officer, Office of 
Federal Housing Enterprise Oversight, 
1700 G Street, NW., Fourth Floor, 
Washington, DC 20552. The request 
should include— 

(1) The reason for requesting the 
amendment; 

(2) A description of the record, or 
portion thereof, including the name of 
the appropriate designated system of 
records, sufficient to enable the Pri-
vacy Act Officer to identify the par-
ticular record or portion thereof; and 

(3) If available, a copy of the record, 
or portion thereof, on which the spe-
cific portion requested to be amended 
is notated. 

(b) Requirement for identifying informa-
tion. The Privacy Act Officer may re-
quire the individual making the re-
quest for amendment to provide the 
identifying information specified in 
§ 1702.6. 

[63 FR 8844, Feb. 23, 1998. Redesignated and 
amended at 65 FR 81327, Dec. 26, 2000] 

§ 1702.8 Decision to grant or deny re-
quests for amendment of individual 
records. 

(a) Notification procedures. Within 10 
business days following receipt of a re-
quest for amendment of records, the 
Privacy Act Officer shall send a writ-
ten acknowledgment of receipt to the 
requesting individual. As soon as rea-
sonably possible, normally within 30 
business days from the receipt of the 
request for amendment, the Privacy 
Act Officer shall send a written notifi-
cation to the individual that informs 
him/her of the decision to grant or 
deny, in whole or in part, the request 
for amendment. 

(b) Amendment procedures. If the re-
quest is granted, in whole or in part, 
the requested amendment shall be 
made to the subject record. A copy of 
the amended record shall be provided 
to all prior recipients of the subject 
record in accordance with § 1702.12(b). 

(c) Denial procedures. If the request is 
denied, in whole or in part, the Privacy 
Act Officer shall include in the written 
notification the reasons for the denial 
and an explanation of the right to ap-
peal the denial, as set forth in § 1702.9. 

[63 FR 8844, Feb. 23, 1998. Redesignated and 
amended at 65 FR 81327, Dec. 26, 2000] 

§ 1702.9 Appeals of the initial decision 
to deny access to or amendment of 
individual records. 

Any individual may appeal the initial 
denial, in whole or in part, of a request 
for access to or amendment of his/her 
record. To appeal, the individual must 
submit a written appeal, within 30 
business days following receipt of writ-
ten notification of denial, to the Pri-
vacy Act Appeals Officer, Office of Fed-
eral Housing Enterprise Oversight, 1700 
G Street, NW., Fourth Floor, Wash-
ington, DC 20552. Both the envelope and 
the appeal request should be marked 
‘‘Privacy Act Appeal.’’ The appeal 
should include— 

(a) The information specified for re-
quests for access in § 1702.3(b)(3) or for 
requests for amendment in § 1702.7, as 
appropriate; 

(b) A copy of the initial denial notice; 
and 

VerDate Aug<31>2005 05:03 Jan 31, 2006 Jkt 208041 PO 00000 Frm 00341 Fmt 8010 Sfmt 8010 Y:\SGML\208041.XXX 208041



332 

12 CFR Ch. XVII (1–1–06 Edition) § 1702.10 

(c) Any other relevant information 
for consideration by the Privacy Act 
Appeals Officer. 

[63 FR 8844, Feb. 23, 1998. Redesignated and 
amended at 65 FR 81327, Dec. 26, 2000] 

§ 1702.10 Decision to grant or deny ap-
peals. 

(a) Notification of decision. Within 30 
business days following receipt of the 
appeal, the Privacy Act Appeals Officer 
shall send a written notification of the 
decision to grant or deny to the indi-
vidual making the appeal. The Privacy 
Act Appeals Officer may extend the 30- 
day notification period for good cause. 
If the time period is extended, the Pri-
vacy Act Appeals Officer shall inform 
in writing the individual making the 
appeal of the reason for the extension 
and the expected date of the final deci-
sion. 

(b) Appeal granted. If the appeal for 
access is granted, in whole or in part, 
the Privacy Act Appeals Officer shall 
provide the individual with reasonable 
time to inspect the requested records 
at OFHEO during normal business 
hours or mail a copy of the requested 
records to the individual. If the appeal 
for amendment is granted, in whole or 
in part, the requested amendment shall 
be made. A copy of the amended record 
shall be provided to all prior recipients 
of the subject record in accordance 
with § 1702.12(b). 

(c) Appeal denied. If the Privacy Act 
Appeals Officer denies, in whole or in 
part, the appeal for access or amend-
ment, he/she shall include in the writ-
ten notification of the reasons for the 
denial an explanation of the right to 
seek judicial review of the final deci-
sion, and, with respect to an appeal for 
amendment, the right to submit a 
statement of disagreement under para-
graph (d) of this section. 

(d) Statements of disagreement and ex-
planation. (1) Upon receipt of a decision 
to deny, in whole or in part, the appeal 
for amendment of records, the indi-
vidual may file a statement with the 
Privacy Act Appeals Officer that sets 
forth his/her reasons for disagreeing 
with the decision. The Privacy Act Ap-
peals Officer shall attach the state-
ment of disagreement to the record 
that is the subject of the request for 
amendment. In response to the state-

ment of disagreement, the Privacy Act 
Appeals Officer has the discretion to 
prepare a statement that explains why 
the requested amendment was not 
made. If prepared, the statement of ex-
planation shall be attached to the sub-
ject record and a copy of the statement 
provided to the individual who filed the 
statement of disagreement. 

(2) The Privacy Act Appeals Officer 
shall provide a copy of any statement 
of disagreement, and may provide any 
statement of explanation, to prior re-
cipients of the subject record in ac-
cordance with § 1702.12(b). 

(e) Right to judicial review. If OFHEO 
does not comply with the notification 
procedures under paragraph (a) of this 
§ 1720.10 with respect to an appeal for 
amendment of records, the appealing 
individual may bring a civil action 
against OFHEO in the appropriate dis-
trict court of the United States, as pro-
vided for under 5 U.S.C. 552a(g)(1)(A) 
and 552a(g)(5) before receiving the writ-
ten notification of the decision. 

[63 FR 8844, Feb. 23, 1998. Redesignated and 
amended at 65 FR 81327, Dec. 26, 2000] 

§ 1702.11 Disclosure of individual 
records to other persons or agen-
cies. 

(a) OFHEO may disclose a record to a 
person or agency other than the indi-
vidual about whom the record pertains 
only under one or more of the following 
circumstances: 

(1) If requested and authorized in 
writing by the individual. 

(2) With the prior written consent of 
the individual. 

(3) If such disclosure is required 
under the Freedom of Information Act. 

(4) For a routine use, as defined in 
§ 1702.2, with respect to a designated 
system of records as described by 
OFHEO in its notice of systems of 
records published in the FEDERAL REG-
ISTER. 

(5) Pursuant to the order of a court of 
competent jurisdiction. 

(6) To the following persons or agen-
cies— 

(i) Officers and employees of OFHEO 
who have a need for the record in the 
performance of their duties; 
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